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Email: cs-oltl@pcgus.com 
tel: 1-877-908-1750 
www.publicpartnerships.com 

DCW | Direct Care Worker 
CLE | Common Law Employer 

MCO | Managed Care Organization 
SCE | Service Coordination Entity 

PPL | Public Partnerships LLC 
ES | Enrollment Specialist 
CS | Customer Service 

 
Pennsylvania’s OLTL Participant Directed Service Delivery Model 

 

BetterOnline™ Web Portal. 
 

 

 

 
ES trains the CLE and DCW 

on how to use PPL’s 
Time4Care™ App to submit 

and approve timesheets. 

 

 

If enrollment documents are incorrect, PPL returns 
the documents to the CLE for corrections. 

 
If there are errors on the timesheets, 
PPL’s automated system calls the CLE 

and directs them to call CS. 

 

 

 
If payment is made the CLE and DCW 

can view payment records via the 
PPL BetterOnline™. 

 

 

 

 

 

 

 

PPL loads the authorization 
for the participant’s services 
into BetterOnline™. 

 

 

 

 

 

 
 

PPL runs the required 
criminal background 

checks; OIG and other 
exclusion lists. 

 
PPL reviews the submitted 
documents for accuracy. 

 

 

 
The CLE reviews the timesheets for 

accuracy and approves the timesheets. 
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