Y pennsylvania

DEPARTMENT OF HUMAN SERVICES

ODP Announcement

Certified Investigator Forum

November Date
Now Available

ODP Communication Number 094-18

The mission of the Office of Developmental Programs is to support Pennsylvanians with developmental disabilities
to achieve greater independence, choice and opportunity in their lives.

AUDIENCE: State and Non-State Intermediate Care Facilities for Individuals with an
Intellectual Disability ( ICF/IIDs), Administrative Entities (AEs), Supports
Coordination Organizations (SCQ’s), Support Coordinators (SCs), Direct Service
Providers and Contracted Entities that conduct or perform oversight of Certified
Investigations

PURPOSE: To communicate to the above entities that Temple University’s Institute on
Protective Services will be facilitating a Forum for Certified Investigators (Cis).

DISCUSSION: Temple University’s Institute on Protective Services is the

entity contracted to deliver the ODP Certified Investigators Program. ODP and Temple
University are conducting Certified Investigator Forums. These forums are an opportunity for
current Certified Investigators and other interested parties to receive up to date information
about the Investigatory Process. This call will also allow participants to network, share best
practices, and receive technical assistance in an effort to improve the quality of all
investigations.

The next session is scheduled for November 2, 2018. There will be two sessions available
during the day. If desired, participants may register for both sessions. Cl program updates will
be the same but other content will be dependent on participant inquiries. Participants can
submit questions prior to the session to amy.hines@temple.edu.

How do you register for the Cl Forum:
1. Navigate to: www.myodp.org
2. Follow the path: Training — Certified Investigator
3. Loginto myODP ( If you do not have a myODP account, you can create one on this page)
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4. Click on the Cl Forums link.

Certified Investigator Program
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5. Click on the link for the most recent Cl Forum.

Cl Forums
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The next Cl Forum is scheduled for November 2nd, 2018

Please click here to register for an AM or PM session. _

Click on the link for the session(s) you would like to attend.

Cl Forums - November 2, 2018

ODP and Temple University Harrisburg will open the session with any updates and then Q & A on anything
related to Certified Investigators or Investigations.

Once you have registered for a session you will receive further information/instruction on how to participate
in the WebEx session.

If more than one person is going to be participating together at the same computer, only one of you have to register. Since training
credit is not given for attendance, we don't track people’s attendance, which makes it unnecessary for everyone 1o register
separately. However, if your agency wants to track your registration, then you may each want fo register separately.

Each person who registers separately will receive an Invitation email one week before November 2, 2013, NOTE: Please check your
SPAM folder as sometimes the email is filtered into this folder.

If you have not received the invitation email in the time stated above let us know within 24 hours of the start of the Cl
Forum.

During the forum, only one presenter speaks at a time.
People can submit questions up to one week before the CI Forum. Please submit your questions to Amy
Hines;, amy.hines@temple.edu

There will be two (2) sessions.

AM Session - 10:00 - 11:15
PM Session - 2:00 - 3:15

Once you have registered for the session(s) of your choice you will receive further instructions
through a confirmation email.
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Questions/Assistance: If you have any questions regarding the call, please contact
amy.hines@temple.edu..

For LMS questions, please contact the HCSIS/LMS Help Desk.
Phone: 1-866-444-1264

E-mail: c-hhcsishd@pa.gov

Fax: 717-540-0960

Hours: Monday — Friday: 7:45 AM — 5:00 PM
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