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ODP Announcement 
Medication Administration Training Program  

Scheduled System Outage 
 

ODP Communication Number 104-18 
The mission of the Office of Developmental Programs is to support Pennsylvanians with developmental disabilities 

to achieve greater independence, choice and opportunity in their lives. 

AUDIENCE: All Interested Parties

PURPOSE: To announce a system outage of the Medication Administration Training 
Program 

DISCUSSION: The Medication Administration Training Program will be
unavailable as a result of scheduled maintenance from Tuesday, December 18, 2018 through 
Friday, December 21, 2018. 

The outage is scheduled to start at 2:00 pm on the afternoon of Tuesday, December 18, 2018.  
If you are able to access the course after 2:00 pm that afternoon, please note that the system 
may become unavailable at any time later in the day, without additional notice. That means 
that if you are working in the system after this date and time, the system could suddenly 
become unavailable and your work would be lost.   

*Please do not access the system after the scheduled outage period begins. * 

Please check the following places for updates on this outage: 
https://medsadmin.tiu11.org/cms/?page_id=63  (not available during outage) 

https://drive.google.com/drive/folders/1s1mWM8MSgJVEmdlvQFDv4acTn6K2vT2L  

www.mahelpdesk.com 

If the outage ends sooner than 12/21/2018, notice will be provided at the above-mentioned 
sites. 

 

https://medsadmin.tiu11.org/cms/?page_id=63
https://drive.google.com/drive/folders/1s1mWM8MSgJVEmdlvQFDv4acTn6K2vT2L
http://www.mahelpdesk.com/
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