
AVA is your Automated Verification 
Application.  A very helpful data robot that 
automatically collects eligibility information 
from PROMISeTM every day and builds your 
data warehouse! 

 AVA carries the heavy load of daily eligibility verification, eliminating the labor-
intensive manual process. 

 AVA identifies prospective eligibility end dates, providing advance notification and the 
decision support that promotes quality. 

 AVA will save you thousands of dollars per year in by reducing verification FTEs and 
non-billable services due to lost eligibility. 

Automated Member Eligibility Verification 
Exclusively Designed for Pennsylvania PROMISe™ 

Using your approved provider 
credentials, AVA automatically 
queries PROMISe™ for each of 
your members.  Members are 
easily loaded by a spreadsheet 
template accommodating any 
EHR.  AVA also: 

• builds a data warehouse and 
displays historical PROMISe™ 
data in a useful data 
dashboard. 

• helps you address eligibility 
issues prior to loss, or 
immediately after to prevent 
unbillable services. 

• also provides eligibility 
documentation to support 
claims submission. 

For more information or product demonstration please contact: 
Don Panto: dpanto@thepantogroup.com – or call: 610.428.4411. 

Technical Specifications: 2 terabytes of storage; Microsoft SQL Server (Standard); Internet Access; .NET v4.6.2 
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Eligibility Verification… 

Made Easy! 
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