
Value 

The value proposition is very simple – we believe that the ability to verify eligibility of each member through 
PROMISe on a daily basis will enable providers to identify potential members losing eligibility before the 
end of the current month, as well as those who have lost eligibility.  By having this information in a user-
friendly interface, provider managers will be able to quickly respond to re-establish eligibility or curtail 
services. 

• A mid-sized service provider may be able to re-deploy (or save) 2 staff positions at two days per week 
by automating eligibility verification – valued at greater than $30K / year. 

• Mitigate claims rejections due to ineligibility (based on 1000 members ; 2% rejection rate due to 
ineligibility) – valued at greater than $43K / year. 

Clearly a provider will realize significant cost savings and improved verification and clinical decision support 
capabilities by using AVA. 

Features 

• Role-base security model (User Management); HIPAA compliant. 
• Automated eligibility verification engine – automatically logs into PROMISe and collects eligibility 

information presented in the PROMISe screen. 
• Builds a data warehouse of PROMISe information on your server or desktop computer. 
• Enables a very simple and easy manual interface that accommodates a batch upload of your EHR (any EHR) 

client identification information into AVA to be used for PROMISe verification. 
• User-friendly, intuitive user interface. 
• Ability to check eligibility “on-the-fly” (such as would be used by intake staff) to add single members on the 

fly. 
• Dashboard that provides managers clear decision support – showing: 

o who will lose eligibility before the end of the month 
o those members who have lost eligibility in the past 30 days 
o members who have MHX numbers 
o inactive members 
o import errors 
o import metrics (for past 7 days) 

• Individual member GANTT chart style graph of days of eligibility by 
all categories displayed in the PROMISe summary screen and their 
underlying details. 

• The ability to produce a screen facsimile report to substantiate 
eligibility; alleviating the need to make screen-shot documentation. 

For more information or product demonstration please contact: 
Don Panto:  dpanto@thepantogroup.com -  or call: 610.428.4411. 

Technical Specifications: 2 terabytes of storage; Microsoft SQL Server (Standard); Internet Access; .NET v4.6.2 
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