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CMS’ “Office Hours” on COVID-19 Planned for April 9 
 
The Centers for Medicare and Medicaid Services (CMS) has begun a series of opportunities, known as 
“office hours,” for hospitals, health systems, and providers to ask questions of CMS officials regarding 
their temporary actions that allows healthcare systems to: 
 

• Increase Hospital Capacity- CMS Hospitals Without Walls; 

• Rapidly Expand the Healthcare Workforce; 

• Put Patients Over Paperwork; and  

• Further Promote Telehealth in Medicare 

 
CMS will conduct their next “Office Hours” on COVID-19 on April 9 from 5:00 pm – 6:00 pm. Attendees 
are encouraged to submit their questions in advance to: partnership@cms.hhs.gov, noting “Office 
Hours” in the subject line. There will also be live Q&A. 
To participate via telephone: 
 
Dial: 1-833-614-0820 
Passcode: 1881716 
 
There are limited conference lines, so members are encouraged to join via audio webcast, if possible. 
This information can be shared with others.  
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