
 
 

Info 
 

Rehabilitation & Community Providers Association • 777 E Park Dr, Ste G4 • Harrisburg, PA 17111 
Phone 717-364-3280 • Fax 717-364-3287 • www.paproviders.org 

Rehabilitation Services Administration FAQs 
 
The Rehabilitation Services Administration (RSA) issued new guidance in the form of FAQs on May 14, 
2020, to address issues faced by providers during the COVID-19 pandemic. 
 
Issues discussed in this document include subjects such as; How may VR agencies address signature 
requirements and adhere to the time frames for eligibility determinations and development of 
individualized plans for employment (IPE) given the challenges associated with agency operations 
during the COVID-19 pandemic? What alternatives to face-to-face service delivery are available to VR 
agencies? How may VR agencies handle the interruption of pre-employment transition services for 
students with disabilities during the COVID-19 pandemic? 
 
Please refer to the document for additional questions and the guidance from RSA. 
 
 
 
 

https://www2.ed.gov/policy/speced/guid/rsa/supporting/rsa-faq-vr-aivrs-rs-programs-covid-19-05-14-2020.pdf

