
APPLICANT PRE-ENROLLMENT INSTRUCTIONS 
 

Go to the IdentoGO pre-enrollment site: https://uenroll.identogo.com/.  
 
Step 1. On the main page enter the appropriate Service Code for which you are obtaining a background check.  

 

 

Step 2. Click on Schedule or Manage Appointment 

 
 

Important Note:  The screens for Steps 3 through 9 may vary depending on the service code you enter when pre-
enrolling for fingerprint services. The differences in the screens are determined by the reason for your background 
check. 

  

https://uenroll.identogo.com/


Step 3. Name, DOB and method of contact 

 

 

Step 4. Employer - the fields on this screen are optional, depending on your program requirements. 

 
  



Step 5. Citizenship info 

 

Step 6. Personal information (1) 

 

Step 7. Personal information (2) 

 
  



Step 8. Mailing address 

 

Step 9. Verifiable document selection 

 

Step 10. In the “Search for an Enrollment Center” field enter the “Special” Mobile Event Location Code provided to you 
by your Mobile Event Coordinator. 

 
  



Step 11.  When the search results are returned identifying the location of the Mobile Event click on Next. 

 

Step 12. Select a date and time for a fingerprint appointment and click Submit. 

 

  


