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Results of the Direct Support Workforce and COVID-19 
National Survey 2020 

 
The University of Minnesota's Institute on Community Integration and the National Alliance for Direct 
Support Professionals collaborated to lift up the voice of the direct support workforce. The aim of this 
study was to gather evidence about the experiences of those providing direct support during the 
COVID-19 pandemic and to inform efforts to better prepare for future waves of this pandemic.  
Over 9,000 direct support providers from across all 50 states completed the survey, the largest study to 
date of the direct support workforce.  
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