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PA Department of Health and Department of Human 
Services Overview of RRHCP 

 
On Friday, July 24th, the PA Department of Health and PA Department of Human Services presented 

an Overview of the Regional Response Health Collaboration Program (RRHCP).  The recording of the 

webinar can be found here, and the slide presentation here. 

 
RRHCPs will be expected to provide the following support for nursing homes, personal care 
homes and assisted living facilities:  
 

• Establish a Call Center with 24/7 access that providers can access clinical 
consultation and technical assistance 
 

• Provide assistance with universal testing  
 

• Access to expertise in infection control 
 

• Deploy Rapid Response Teams in case of emergency in conjunction with DHS, 
DOH, and PEMA 

 

• Assess facility’s capability and capacity to prevent and to respond to a 
COVID-19 outbreak.  

 
The RRHCPS are assigned by the Department of Health designation of regions (which may differ 
from DHS). The assigned RRHCPS are as follows: 
 
 
 
Health System  Counties Covered Telephone Numbers 
UPMC Clarion, Fayette, Greene, 

Somerset, Venango 
 

412-648-6714 

Allegheny Health Network  Armstrong, Beaver, Clearfield, 
Indiana, Jefferson 
 

866-496-1766 

UPMC/AHN Allegheny, Butler, Cambria, 
Lawrence, Mercer, Washington, 
Westmoreland 
 

412-648-6714 or 866-496-1766 

LECOM Health Cameron, Crawford, Elk, Erie, 
Forest, McKean, Warren 
 

814-451-1595  

https://prh1.webex.com/recordingservice/sites/prh1/recording/f330188db248412d834a40b5a5230729
http://www.paproviders.org/wp-content/uploads/2020/07/RRHCP-7.24.20-Presentation.pdf
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Thomas Jefferson 
University/Mainline Health 

Berks, Delaware, Montgomery, 
Philadelphia* 
 

215-395-8548 

Lehigh Valley Health Network Carbon, Lehigh, Monroe, 
Northampton, Pike, Schuylkill 
 

888-402-5846, option 3 

Geisinger Bradford, Centre, Clinton, 
Columbia, Luzerne, 
Lackawanna, Lycoming, 
Montour, Northumberland, 
Potter, Snyder, Sullivan, 
Susquehanna, Tioga, Union, 
Wayne, Wyoming 
 

570-271-6009 

University of 
Pennsylvania/Temple 
University Hospital 
 

Bucks, Chester, Lancaster, 
Philadelphia* 

215-707-1300 

Penn State Health Adams, Bedford, Blair, 
Cumberland, Dauphin, Franklin, 
Fulton, Huntingdon, Juniata, 
Lebanon, Mifflin, Perry, York 

717-265-8577 

 
 


