
 
 

Alert 
 

Rehabilitation & Community Providers Association • 777 E Park Dr, Ste G4 • Harrisburg, PA 17111 
Phone 717-364-3280 • Fax 717-364-3287 • www.paproviders.org 

DDAP Reminds D&A Providers about Unusual Incident 
Reporting 

 

 
 

UNUSUAL INCIDENT REPORTING 
 
We would like to remind drug and alcohol treatment facilities to electronically submit unusual incident 
reports to ensure appropriate follow-up of incidents. Utilizing the electronic system will allow the 
Department of Drug and Alcohol Programs (DDAP) to improve customer service and provide a quick 
turnaround during COVID-19. Facilities can access the reporting system here.  
 
Upon first accessing the reporting system, you must reset your password. To do so, enter your Login ID 
and click the password reset button. Once you have logged into the system, you will be directed to a 
welcome page with helpful information about how to use the system.  
 
Please direct any questions about electronic submission of unusual incidents reports to ra-
daapi_division@pa.gov. For more information on the electronic system, visit DDAP’s licensing page.  

 
 

 

https://sais.health.pa.gov/Incidents/facilitylogin.asp?type=ddap
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsais.health.pa.gov%2FIncidents%2Ffacilitylogin.asp%3Ftype%3Dddap&data=02%7C01%7Cjoskiles%40pa.gov%7C4ce579e8f0664ce237c708d7d0356220%7C418e284101284dd59b6c47fc5a9a1bde%7C0%7C0%7C637206800006953459&sdata=64eJoYU1wC2kUNx6J1oTLsjNCsAtsDaX7njRjgrNFO4%3D&reserved=0
mailto:ra-daapi_division@pa.gov
mailto:ra-daapi_division@pa.gov
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ddap.pa.gov%2FLicensing%2FPages%2FUnusual-Incident-Reporting.aspx&data=02%7C01%7Cjoskiles%40pa.gov%7C4ce579e8f0664ce237c708d7d0356220%7C418e284101284dd59b6c47fc5a9a1bde%7C0%7C0%7C637206800006963403&sdata=SGONTlcpqrbFnnLH8DBkHZr%2FFBsObN7oSirFGZMc2Gg%3D&reserved=0

