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National Council’s Step by Step Guide for 
Provider Relief Funds

Dear Members, 

Now that the Department of Health and Human Services (HHS) has extended the 
application deadline for providers to submit their information to the Medicaid/CHIP Provider 
Relief Fund portal to August 28, 2020, we strongly encourage you to file an application on 
the portal if you haven’t done so already.

To help you with the Medicaid/CHIP portal, we developed a step-by-step guide. Please refer 
to our new “Rules of the Road” to help you navigate the application process.

For members who bill Medicare, we will distribute a step-by-step guide to help navigate that 
process when HHS reopens the Medicare distribution portal on Monday, August 10.

In addition, there is a searchable database from HHS of providers who have attested to 
receiving one or more payments from the Medicaid/CHIP and Medicare distributions. To 
confirm the status of your application, please call the CARES Provider Relief line at (866) 
569-3522.

The Provider Relief Fund was created to help by providing much-needed financial 
assistance. We hope these two new resources will help simplify the application process for 
the Medicaid/CHIP Provider Relief Fund portal and the Medicare distribution portal.

Thank you. 

  Chuck Ingoglia 
     President/CEO National Council for Behavioral Health 

https://www.thenationalcouncil.org/wp-content/uploads/2020/08/20_PRF_RulesOfRoad_infographic_final.pdf?daf=375ateTbd56
https://go.thenationalcouncil.org/ol/h0xSeMLLdlhd6BAhuNGzBPq6xniUKMj49vEwX6e2g4Iuy0d6P6GCbBK535VcD5U7YbTORwYZF80xhh9WR7DTeYlEp-ZYElKmXSnfkKDKfYJYeLB2ztIv8LqinnUMroDRwA-bURpIQ3lpZw2ufLJ91muyZMZwCUWC4m_TNNpl2m4,/jE5UdMLMLVlNoVdlsbPWJqj5nnvDfpvmvLNrRtbi38Yw0FtqYO3bMVfqx_t5L98Cd-aICAYVAd1TxQBRH-bYWpVO_rpWAxmrFWj6k_eVa4xacOt-19Ve66euhWUcgM2rmFPFPkQ8enRnPSOuXY0agTH3IKcuTzmC2VLSHIkSlQcBr6oGh6T6fpSjqECV0xHw4Dm7GVxT8sCBxE2XX5F9tocv6nJ3wmkQd-Sl5h3L-5c_kwkW09kmtCtn5sVFI9tZsTKRbHbZsrrPad1WYeyopcTUt8scSQQ0vIl7SmXdMWrgNpCtXAh_8wmugA0baC5fK2FpM8sitRKiuVR0evNfRS6zzB0UwGAl44oM3LHOvy63eF_obxLZokG78yTwLYspkCWgrowJtgTcBzXtx-NJeEvxS6X7
https://go.thenationalcouncil.org/b0000fJRTMU0Fp8t030nh1b

