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Administration for Community Living Webinar: 
Rethinking I/DD Transportation Services During the 

COVID-19 Era 
 

The COVID-19 pandemic created many challenges for people with disabilities and older adults, as well 

as for the aging and disability networks.  But leaders rose to the challenge – as innovators and 

inventors, partners, and problem-solvers.  States and intellectual and developmental disabilities (ID/DD) 

providers successfully implemented updated waivers, procedural strategies, and other creative 

approaches to ensure continuity in home and community-based services (HCBS) and overall health 

and safety.  Through the pandemic, we discovered opportunities to rethink and redesign HCBS. 

  

ACL and the HHS Office of the National Coordinator for Health Information Technology (ONC) are 

partnering to present a series of webinars to explore these opportunities.  Please join us on 

Wednesday, September 30, 2020 from 3:00 - 4:30 pm (EDT) for the third webinar of this series, 

which will focus on transportation services.  Specifically, we will: 

   

• Review the transportation landscape for individuals with ID/DD; 

• Learn from providers about their strategies to operate and maintain transportation services 

during the pandemic; and 

• Discuss the future of transportation and lessons learned from COVID-19. 

ACL Administrator Lance Robertson will provide opening remarks on the webinar.  Register in advance 
for this webinar.  If you have questions about the webinar series, please email AoD@acl.hhs.gov." 
 

 

https://accses.us6.list-manage.com/track/click?u=83f2bf25c4391de9e70589b76&id=587ad1f8cb&e=ace858c6c6
https://accses.us6.list-manage.com/track/click?u=83f2bf25c4391de9e70589b76&id=587ad1f8cb&e=ace858c6c6
mailto:AoD@acl.hhs.gov

