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EVV for Personal Care Services Bulletin 
 

The Pennsylvania Department of Human Services’ (DHS) Office of Long-Term Living (OLTL) and Office 
of Developmental Programs (ODP) has issued the Electronic Visit Verification (EVV) for Personal Care 
Services (PCS) Bulletin, number 07-20-04, 54-20-04, 59-20-04, 00-20-03. The effective date is 
September 10, 2020.   

This bulletin is to inform providers enrolled in the Medicaid (MA) Program of the requirement to use 
Electronic Visit Verification (EVV) for personal care services (PCS) visits effective with dates of service 
on or after January 1, 2020. This applies to Agency with Choice providers and Vendor Fiscal/Employer 
Agent providers who provide PCS to MA participants enrolled in an ODP or OLTL waiver, the Act 150 
Program, or a Community HealthChoices managed care organization. 

Additional information on EVV may be found on the DHS EVV website. Questions or comments on the 
bulletin should be directed to 800-248-2152 or emailed to papac1@dxc.com.   
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