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Provider Relief Fund Reporting Portal 
 

From ANCOR: 

Provider Relief Fund Reporting Portal 

The Provider Relief Fund (PRF) Reporting Portal is to be used by providers who received one or more 
payments exceeding $10,000 in aggregate. 
 
This is a part of the post-payment reporting process. Register and create an account to get started. 

Reporting Requirements and Auditing 

All recipients of PRF payments are required to comply with the reporting requirements described in 
the Terms and Conditions and specified in future directions issued by the secretary. 

Update: HHS Issues Policy Decisions on Reporting Requirements Revisions 

• Read the Policy Memo  

For Recipients of Payments of More than $10,000: 

Recipients of PRF payments exceeding $10,000 in the aggregate must report required information, 
including intent, use of funds, and other data elements. For more details: 

• Download the Final Reporting Data Elements. This document updates and supplements the 
October 22, 2020 Post-Payment Notice of Reporting Requirements notice: General and 
Targeted Distribution Post-Payment Notice of Reporting Requirement and the September 19, 
2020 General and Targeted Distribution Post-Payment Notice of Reporting Requirement. This 
document also supplements the July 20, 2020 Post-Payment Notice of Reporting Requirements 
notice: General and Targeted Distribution Post-Payment Notice of Reporting Requirement. 

• View the Summary of Reporting Guidelines for Payments Exceeding $10,000. 
• Read examples of allowable expenses for Provider Relief Funds 

These final reporting requirements do not apply to: 

• Nursing Home Infection Control distribution recipients 
• Rural Health Clinic Testing distribution recipients 
• Health Resources and Services Administration (HRSA) Uninsured Program reimbursement 

recipients 

Separate reporting requirements may be announced in the future. 

https://prfreporting.hrsa.gov/s/
https://www.hhs.gov/coronavirus/cares-act-provider-relief-fund/for-providers/index.html#terms-and-conditions
https://www.hhs.gov/about/news/2020/10/22/hhs-expands-relief-fund-eligibility-and-updates-reporting-requirements.html
https://www.hhs.gov/sites/default/files/reporting-requirements-policy-update.pdf
https://www.hhs.gov/sites/default/files/post-payment-notice-of-reporting-requirements-november-2020.pdf
https://www.hhs.gov/sites/default/files/post-payment-notice-of-reporting-requirements-october-2020.pdf
https://www.hhs.gov/sites/default/files/post-payment-notice-of-reporting-requirements-october-2020.pdf
https://www.hhs.gov/sites/default/files/post-payment-notice-of-reporting-requirements.pdf
https://www.hhs.gov/sites/default/files/provider-post-payment-notice-of-reporting-requirements.pdf
https://www.hhs.gov/sites/default/files/reporting-requirements-summary.pdf
https://www.hhs.gov/sites/default/files/allowable-expenses-one-pager.pdf
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Key Dates: 

• January 15, 2021: Reporting system opens for providers 
• February 15, 2021: First reporting deadline for all providers on use of funds 
• July 31, 2021: Final reporting deadline for providers who did not fully expend PRF funds prior to 

December 31, 2020 

The Health Resources and Services Administration (HRSA) released an updated fact sheet on PRF 
post-payment reporting requirements for the general distributions. This is primarily to reflect changes 
included in the recently passed Consolidated Appropriations Act, 2021 (CAA), which passed just 
before the new year. HRSA is expected to hold webinars and updated frequently asked questions 
(FAQs) prior to the reporting deadline to provide additional information. 

In the announcement, HRSA says: 

• Registration for the portal is now open; those who received payments greater than $10,000 
may register to report on use of funds starting today (January 15); 

• There is no deadline for completing registration at the present time; and  
• There is also no currently established deadline for reporting. 

We have attached the following documents: 

• Redline version of the reporting requirement document to show where the changes were 
made 

• Clean version of the reporting requirement document 
• Redline version of FAQs to show where changes were made 
• Clean version of the FAQs 
• Health and Human Services (HHS) Press Release on these updates 

Other highlights from today's announcement include: 

• Detailed information on documentation requirements for lost revenue, include two new 
options: 

o Difference between 2020 budgeted and 2020 actual patient care. The budget must 
have been set prior to March 27, 2020. Reporting entities using this option must 
submit their 2020 budgeted amount of patient care revenue, a copy of their 2020 
budget, and an attestation from the reporting entity's Chief Executive Officer, Chief 
Financial Officer, or similar responsible individual attesting that the exact budget 
being submitted was established and approved prior to March 27, 2020. 

o Any reasonable method for estimating revenue. If a recipient of funds chooses this 
method, the recipient must submit a description of the methodology, an explanation of 
why the methodology is reasonable, and establish how the identified lost revenues 
were in fact a loss attributable to coronavirus as opposed to a loss caused by any 
other source. If HRSA determines that a recipient's proposed alternate methodology 
is not reasonable, the recipient must resubmit its report within 30 days of notification 
using either 2019 calendar year actual revenue or 2020 calendar year budgeted 
revenue to calculate lost revenues attributable to coronavirus. Please note, HRSA 
explicitly states that all recipients seeking to use an alternate methodology face an 
increased likelihood of an audit. 

https://nf.ancor.org/eweb/DynamicPage.aspx?WebCode=LoginRequired&expires=yes&Site=ANCOR2012&URL_success=http%3A%2F%2Fconnect.ancor.org%2FHigherLogic%2FSecurity%2FnetFORUMEnterpriseCustomLogin.aspx%3Fcstkey%3D%7BCustomerKey%7D%26ReturnUrl%3Dhttps%3a%2f%2fconnect.ancor.org%2fHigherLogic%2fSystem%2fDownloadDocumentFile.ashx%3fDocumentFileKey%3d0f5ead75-9c25-4b3e-a6a4-743ebdfe13b6%26forceDialog%3d0
https://nf.ancor.org/eweb/DynamicPage.aspx?WebCode=LoginRequired&expires=yes&Site=ANCOR2012&URL_success=http%3A%2F%2Fconnect.ancor.org%2FHigherLogic%2FSecurity%2FnetFORUMEnterpriseCustomLogin.aspx%3Fcstkey%3D%7BCustomerKey%7D%26ReturnUrl%3Dhttps%3a%2f%2fconnect.ancor.org%2fHigherLogic%2fSystem%2fDownloadDocumentFile.ashx%3fDocumentFileKey%3de8ea3cc4-0e2a-4d33-8407-35c5b183e5e1%26forceDialog%3d0
https://nf.ancor.org/eweb/DynamicPage.aspx?WebCode=LoginRequired&expires=yes&Site=ANCOR2012&URL_success=http%3A%2F%2Fconnect.ancor.org%2FHigherLogic%2FSecurity%2FnetFORUMEnterpriseCustomLogin.aspx%3Fcstkey%3D%7BCustomerKey%7D%26ReturnUrl%3Dhttps%3a%2f%2fconnect.ancor.org%2fHigherLogic%2fSystem%2fDownloadDocumentFile.ashx%3fDocumentFileKey%3d3d2bf94c-7393-4fcd-b3c9-cdaca151de59%26forceDialog%3d0
https://nf.ancor.org/eweb/DynamicPage.aspx?WebCode=LoginRequired&expires=yes&Site=ANCOR2012&URL_success=http%3A%2F%2Fconnect.ancor.org%2FHigherLogic%2FSecurity%2FnetFORUMEnterpriseCustomLogin.aspx%3Fcstkey%3D%7BCustomerKey%7D%26ReturnUrl%3Dhttps%3a%2f%2fconnect.ancor.org%2fHigherLogic%2fSystem%2fDownloadDocumentFile.ashx%3fDocumentFileKey%3df8c55932-0749-453b-a815-22f720c8701d%26forceDialog%3d0
https://nf.ancor.org/eweb/DynamicPage.aspx?WebCode=LoginRequired&expires=yes&Site=ANCOR2012&URL_success=http%3A%2F%2Fconnect.ancor.org%2FHigherLogic%2FSecurity%2FnetFORUMEnterpriseCustomLogin.aspx%3Fcstkey%3D%7BCustomerKey%7D%26ReturnUrl%3Dhttps%3a%2f%2fconnect.ancor.org%2fHigherLogic%2fSystem%2fDownloadDocumentFile.ashx%3fDocumentFileKey%3d82a6791b-df02-4500-a976-2a9bad6e3bfd%26forceDialog%3d0
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• Reporting entities with unused funds after December 31, 2020 must submit a second and 
final report no later than July 31, 2021 that includes patient care related revenue amounts 
earned from January 1, 2021 through June 30, 2021. 

• Clarification on who is the "reporting entity" to account for the change included in the CAA, 
which allows money to be transferred among parent and subsidiaries. 

• Clarification on interest earned on PRF payment, specifying that reporting entities that held 
the PRF payment(s) being reported on in an interest-bearing account must report the dollar 
value of interest earned on those PRF payment(s). The total reportable use of PRF 
distributions will be inclusive of the interest earned on those PRF distributions. 

• Definition of "health-care related expenses attributable to coronavirus not reimbursed by 
other sources" is broader than in previous iterations of the reporting requirements: 

o The document previously stated that "expenses attributable to coronavirus may be 
incurred both in treating confirmed or suspected cases of coronavirus, preparing for 
possible or actual coronavirus cases, maintaining health-care delivery capacity, etc." 

o It now says, "Health-care related expenses are limited to costs incurred to prevent, 
prepare for, and/or respond to coronavirus." 

• Clarification on payments not yet received for Phase 2 of the general distribution: 
o HRSA explains that the funds can only be accessed after setting up an Automated 

Clearing House (ACH) account. Organizations with revenue greater than $5,000,000 
are required to set up ACH accounts to allow the Department of Health and Human 
Services (HHS) to most effectively and quickly deliver funds to providers, as well as 
maximize program integrity and fraud avoidance. For assistance in setting up an ACH 
account, please contact the Provider Support Line at (866)-569-3522 (for TTY, dial 
711). 

o Other applicants may have received Phase 2 funds in November or December that 
the applicant believes were part of Phase 3 of the general distribution. Additionally, 
HHS has requested that a small number of applicants resubmit their application and 
financial information for data verification. In some instances, HHS has not received 
the requested resubmissions and therefore, cannot adjudicate those applications. 

 Please let us know if you have any questions. 
------------------------------ 
Shannon McCracken 
Vice President of Government Relations 
ANCOR 
606-271-3555 
------------------------------  
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