
From:                                         Brown, Holly M <holly.brown@mercer.com>
Sent:                                           Tuesday, September 28, 2021 9:14 PM
To:                                               Smith, Rick; Wahlman, Jason
Subject:                                     [External] RE: Workgroup Residential Consumers by Service Location
 

ATTENTION: This email message is from an external sender. Do not open links or attachments from unknown sources. To report
suspicious email, forward the message as an attachment to CWOPA_SPAM@pa.gov.

Sure thing, Rick. Happy to help. We will review this file along with the claims for these providers and let you know if we have questions
or need to discuss the information presented here.
 
Thanks!
Holly
 
 
 
Holly Brown
Principal, Mercer Government, North America
T +1 612 642 8620  M +1 612 286 7688
 
Assistant: Raissa Rosado raissa.rosado@mercer.com 
 
Mercer Government, 333 South 7th Street, Suite 1400, Minneapolis, MN 55402
www.mercer‐government.mercer.com
 

 

welcome to brighter
 
A business of Marsh McLennan
 

From: Smith, Rick  
Sent: Tuesday, September 28, 2021 8:34 AM
To: Brown, Holly M <holly.brown@mercer.com>; Wahlman, Jason <jason.wahlman@mercer.com>
Subject: Workgroup Residential Consumers by Service Location
 
 

CAUTION: This email originated outside the company. Do not click links or open attachments unless you are expecting them from the
sender.

 
Good morning,
Attached are the consumers and needs levels served by the workgroup as of 8/31.  This encompasses 2,068 of the 14,104
persons in residential, so roughly 15%.  I imagine this would be considered a representative sample if the analysis would
indicate adjustments to DSP hours. 
Thanks for the assistance, Rick
 
Rick Smith  l  Director
PA Department of Human Services  l  Office of Developmental Programs
Bureau of Financial Management and Program Support
625 Forster Street Room 412  l  Harrisburg, PA  17120
717.783.4873
www.dhs.pa.gov  www.myodp.org
 
Supporting Pennsylvanians with developmental disabilities and their families to achieve greater independence, choice and opportunity in their lives.
 






