From: Brown, Holly M <holly.brown@mercer.com>

Sent: Friday, September 10, 2021 5:29 PM

To: Smith, Rick

Cc: Wahlman, Jason; Stenglein, Kelsey; Song, Yixuan

Subject: RE: [External] 9/9 Meeting Agenda: IDA Rate Refresh Request

Hi Rick -- Let us take a look back at how that would work and we will get back to you.

Thanks,
Holly

Holly Brown
Principal, Mercer Government, North America
T+1612642 8620 M +1 612 286 7688

Assistant: Raissa Rosado raissa.rosado@mercer.com

Mercer Government, 333 South 7th Street, Suite 1400, Minneapolis, MN 55402
WWW.mercer-government.mercer.com

@ Mercer

welcome to brighter

A business of Marsh McLennan

From: Smith, Rick

Sent: Friday, September 10, 2021 12:44 PM

To: Brown, Holly M <holly.brown@mercer.com>

Cc: Wahlman, Jason <jason.wahlman@mercer.com>; Stenglein, Kelsey <Kelsey.Stenglein@mercer.com>; Song, Yixuan
<yixuan.song@mercer.com>

Subject: RE: [External] 9/9 Meeting Agenda: IDA Rate Refresh Request

CAUTION: This email originated outside the company. Do not click links or open attachments unless you are expecting them from the
sender.

Holly,

| know you guys have a lot on your plate at the moment. Relative to the residential staffing survey, | am wondering how
difficult it would be to use the data gathered in 2016 and incorporate current Needs Groups of individuals to see if the hour
bounds shift at all? The provider workgroup generally felt that staffing hours at homes hasn’t changed much over time, but
that Needs Levels/Groups have become more accurate as a result of continuing assessments. We are also going to gather
current staffing hours for the homes/providers on the workgroup, but thought this might give us another data point for
tweeking the hour bounds. Please let me know your thoughts on how difficult this would be.

Thanks,
Rick

From: Brown, Holly M <holly.brown@mercer.com>

Sent: Wednesday, September 8, 2021 5:46 PM

To: Smith, Rick <} > Mochon, Julie - Y2'e. Jeremy N

Cc: Wahlman, Jason <jason.wahlman@mercer.com>; Stenglein, Kelsey <Kelsey.Stenglein@mercer.com>; Song, Yixuan
<yixuan.song@mercer.com>; Brown, Holly M <holly.brown@mercer.com>




Subject: [External] 9/9 Meeting Agenda: IDA Rate Refresh Request

ATTENTION: This email message is from an external sender. Do not open links or attachments from unknown sources.
To report suspicious email, forward the message as an attachment to CWOPA _SPAM(@pa.gov.

Good afternoon,
For our call scheduled for 11am ET tomorrow, please see our proposed agenda below.

1. Fee development status update
2. |DA items for confirmation

® Transportation service fees
e Statewide versus regional wages/fees
e |neligible fees for IDA and AAW
® Agency with Choice FMS Admin Fee
e Residential staffing survey
1. Initial ODP feedback related to assumption changes for IDA services (Note: we will plan to schedule subsequent calls to discuss
all of the service-specific details)
2. Next steps

Please let us know if you have any other items to add for tomorrow’s discussion.
Thank you,
Holly

Holly Brown
Principal, Mercer Government, North America
T+1612642 8620 M +1 612 286 7688

Assistant: Raissa Rosado raissa.rosado@mercer.com

Mercer Government, 333 South 7th Street, Suite 1400, Minneapolis, MN 55402
WWW.mercer-government.mercer.com

@ Mercer

welcome to brighter

A business of Marsh McLennan

From: Erickson, Brooke <brooke.erickson@mercer.com>

Sent: Tuesday, September 07, 2021 11:00 AM

To: Erickson, Brooke;_;_;_; Wahlman, Jason; Stenglein, Kelsey; Brown, Holly M;
Song, Yixuan

Subject: PA ODP — IDA Rate Refresh Request

When: Thursday, September 09, 2021 11:00 AM-12:00 PM (UTC-05:00) Eastern Time (US & Canada).

Where: https://mmc.zoom.us/j/94738405426?pwd=NWhDal1R1WWFseFVBRES5JVzJOWFdVdz09

Join Zoom Meeting

Password: 740267
Meeting URL: https://mmc.zoom.us/j/947384054267?




pwd=NWhDa1R1WWFseFVBRE5JVzJOWFdVdz09

Join by telephone

Mobile one-tap:

Dial:

Meeting ID:

Password:

US: +16513728299,,94738405426# or +16468769923,,94738405426# or
+17866351003,,94738405426# or +12678310333,,94738405426# or
+13017158592,,94738405426# or +13126266799,,94738405426# or
+14702509358,,94738405426# or +14703812552,,94738405426# or
+16465189805,,94738405426# or +17209289299,,94738405426# or
+19712471195,,94738405426# or +12133388477,,94738405426# or
+12532158782,,94738405426# or +13462487799,,94738405426# or
+16027530140,,94738405426# or +16692192599,,94738405426# or
+16699006833,,94738405426# or 8778535247,,94738405426# (toll-free)
or 8887880099,,94738405426# (toll-free)

US: +1 651 372 8299 or +1 646 876 9923 or +1 786 635 1003 or +1 267
8310333 or +1 301 715 8592 or +1 312 626 6799 or +1 470 250 9358 or
+1 470 381 2552 or +1 646 518 9805 or +1 720 928 9299 or +1 971 247
1195 or +1 213 338 8477 or +1 253 215 8782 or +1 346 248 7799 or +1
602 753 0140 or +1 669 219 2599 or +1 669 900 6833 or 877 853 5247
(toll-free) or 888 788 0099 (toll-free)

Internal speed-dial (most locations): *9666 or **9666
947 3840 5426

740267

Join from an H.323/SIP room system

H.323:

Meeting ID:
Password:
SIP:

Password:

162.255.37.11 (US West)
162.255.36.11 (US East)

947 3840 5426

740267
94738405426@zoomcerc.com
740267






