From: Brown, Holly M <holly.brown@mercer.com>

Sent: Tuesday, March 1, 2022 11:40 AM
To: Smith, Rick; Wahlman, Jason
Subject: RE: [External] Concern about reduced pay for enhanced services in 2022 wage rates

Sure, we will take a look.

Thanks,
Holly

Holly Brown
Principal, Mercer Government, North America
T+1612642 8620 M +1 612 286 7688

Assistant: Raissa Rosado raissa.rosado@mercer.com

Mercer Government, 333 South 7th Street, Suite 1400, Minneapolis, MN 55402
www.mercer-government.mercer.com

@2 Mercer

welcome to brighter

A business of Marsh McLennan

From: Smith, Rick ||| G-

Sent: Tuesday, March 01, 2022 8:21 AM

To: Wahlman, Jason <jason.wahlman@mercer.com>; Brown, Holly M <holly.brown@mercer.com>
Subject: FW: [External] Concern about reduced pay for enhanced services in 2022 wage rates

This email originated outside the company. Do not click links or open attachments unless you are expecting them from the
sender.

Can we talk about these VF wage ranges? Thanks

From: Frick, Charles _>

Sent: Tuesday, March 1, 2022 7:12 AM

To: Ahrens, Kristin >: Mochon, Julie_>; Smith, Rick_>
Cc: Melusky, Ronald

Subject: RE: [External] Concern about reduced pay for enhanced services in 2022 wage rates

Below, are the rates that are lower from the last announcement for Vendor Fiscal. | also highlighted the rates in the PDF
version which is the document | had to work from and could not transfer to a more readable format.

Below are for Vendor Fiscal

W7061 TD4 and TE 1:1(enhanced) 15 Minutes $7.25 $28.20 $7.25 $35.70
W?7069 TD and TE 2:1 (enhanced)5 15 Minutes $7.25 $28.20 $7.25 $35.70
W9863 1:1 (enhanced) 15 Minutes $7.25 $25.14 $7.25 $31.83

W8095 2:1 (enhanced)5 15 Minutes $7.25 $25.14 $7.25 $31.83

W9799 1:1 (enhanced) 24 Hours $7.25 $25.14 $7.25 $31.83

W9801 2:1 (enhanced)5 24 Hours $7.25 $25.14 $7.25 $31.83

W7283 1:1 Hourly $7.25 $11.28 $7.25 $14.28

W7282 1:1 Hourly $7.25 $11.28 $7.25 $14.28



AWC

| found no lower rates in AWC

Thanks Chuck

From: Ahrens, Kristin >
Sent: Monday, February 28, 2022 6:27 PM
To: Mochon, Julie >: Smith, Rick_>; Frick, Charles_
Cc: Melusky, Ronald >

Subject: RE: [External] Concern about reduced pay for enhanced services in 2022 wage rates
Importance: High

Thanks, Julie. Yes, we have some other contact on this.
@Frick, Charles can we get the complete list of procedure codes with decreases with the prior published wage & current to Rick
so he can remedy with Mercer

Did we publish different wages for VF/EA than AWC or are these problematic in both wages range publications?

From: Mochon, Julie
Sent: Monday, February 28, 2022 3:41 PM

To: Ahrens, Kristin >: Smith, Rick_

Subject: FW: [External] Concern about reduced pay for enhanced services in 2022 wage rates

I’m not sure if others within ODP are also emailing you about additional procedure codes identified in VF/EA where the high
end was reduced.

From: Goebel, Steven
Sent: Monday, February 28, 2022 2:52 PM

To: Mochon, Julie_>

Subject: Re: [External] Concern about reduced pay for enhanced services in 2022 wage rates
Hey Julie, in addition to the ones in the email, the following rates were also reduced for VF/EA:

W9863/8095/9799/9801 - the upper bound w/ benefits went from 31.93 down to 31.83

From: Goebel, Steven <} G-
Sent: Monday, February 28, 2022 10:45 AM

To: Mochon, Julie_

Subject: Fw: [External] Concern about reduced pay for enhanced services in 2022 wage rates

From: Peashock, Marguerite <} Gz
Sent: Monday, February 28, 2022 7:57 AM

To: Bell, Pamela <} > Frick. charles > Goebe!, steven JS

Subject: FW: [External] Concern about reduced pay for enhanced services in 2022 wage rates

FYI



From: Susan Rzucidlo <susan@terrapinhouse.org>
Sent: Sunday, February 27,2022 11:53 AM

To: Bell, Pamela <} > Peashock, Marguerite G-

Subject: [External] Concern about reduced pay for enhanced services in 2022 wage rates

ATTENTION: This email message is from an external sender. Do not open links or attachments from unknown sources.
To report suspicious email, forward the message as an attachment to CWOPA SPAM(@pa.gov.

Good Morning,
I hope you don’t read this until Monday.

I’ve been getting calls and emails from my clients whose participants qualify for enhanced services but not enhanced
communication services, as well as my Homemaker and Chore clients. They are concerned because the memorandum with the
new rates stated that there were no decreases in wages but there were. I’'m wondering if this was a misprint. I’m not sure who to
send them to, as they want to email ODP about their staff getting pay cuts when others are getting raises.

Would you please let me know if this was a misprint and if it wasn’t, can you let me know who at ODP they would send their
concerns too?

Thank you
All the best

Susan

Susan F Rzucidlo
Certified Supports Broker
Call/Text 610-659-3145
Fax 1-610-200-1311
www.TerrapinHouse.org

Embracing our Differences, Changing the world.
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~-EMAIL DISCLAIMER—

Please do not print this email unless it is necessary. Every unprinted email helps the environment.

The content of this email is confidential and intended for the recipient specified in message only. It is strictly forbidden
to share any part of this message with any third party, without a written consent of the sender. Please DO NOT forward
any contents of this email without express permission. If you received this message by mistake, please reply to this
message and follow with its deletion, so that we can ensure such a mistake does not occur in the future.

CONFIDENTIALITY NOTICE: This e-mail transmission, and any documents, files or previous e-mail messages attached to it may
contain confidential or protected health information subject to privacy regulations such as the Health Insurance Portability and
AccountabilityAct of 1996 (HIPAA). This information is intended only for the use of the recipient(s) named above. If you are not
the intended recipient, or a person responsible for delivering it to the intended recipient, you are hereby notified that any
disclosure, copying, distribution or use of any of the information contained in or attached to this transmission is STRICTLY
PROHIBITED. If you have received this transmission in error, please immediately notify me by reply e-mail and destroy the
original transmission and its attachments without saving them in any manner.





