From: Wahlman, Jason <jason.wahlman@mercer.com>

Sent: Tuesday, November 16, 2021 1:21 PM

To: Smith, Rick

Cc: Brown, Holly M

Subject: RE: [External] RE: ID/A residential updates
Hi Rick,

Thank you for sending the selected fees. We are planning to send the PDS fee ranges this week and would like to send them
along with the AWC monthly admin fee range if possible. You had mentioned when we spoke on Friday that you had some
provider feedback and ODP decisions to share on the admin fee assumptions. Do you have any updates on whether the non-
ERE assumptions for the AWC monthly admin fee need to be adjusted (staffing ratio, transportation, occupancy, and training)?

Thank you,
Jason

From: Smith, Rick <} GG

Sent: Tuesday, November 16, 2021 11:36 AM

To: Brown, Holly M <holly.brown@mercer.com>

Cc: Wahlman, Jason <jason.wahlman@mercer.com>
Subject: RE: [External] RE: ID/A residential updates

CAUTION: This email originated outside the company. Do not click links or open attachments unless you are expecting them from the
sender.

Good afternoon,

Attached are the selected fees for the fiscal analysis. We will not be changing res ineligible until 7/1/22. Do you have an idea
when PDS will be done?

Thanks

From: Brown, Holly M <holly.brown@mercer.com>
Sent: Friday, November 12, 2021 8:19 AM

To: Smith, Rick |||

Cc: Wahlman, Jason <jason.wahlman@mercer.com>
Subject: Re: [External] RE: ID/A residential updates

Thanks Rick. Yes, we have an email we are finalizing for you with the PDS assumptions so we can wrap up the fee ranges. We
will get that over to you this morning. Should we find time today to discuss? We could also be available Monday late afternoon
or Tuesday.

Get Outlook for i0OS

From: Smith, Rick

Sent: Friday, November 12, 2021 8:09:30 AM

To: Brown, Holly M <holly.brown@mercer.com>

Cc: Wahlman, Jason <jason.wahlman@mercer.com>
Subject: RE: [External] RE: ID/A residential updates

CAUTION: This email originated outside the company. Do not click links or open attachments unless you are expecting them from the
sender.




Good morning,

We should probably have a chat about the PDS ranges as well. We were contemplating a few adjustments on the assumptions
there (productivity and supplies).

Thanks

From: Brown, Holly M <holly.brown@mercer.com>

Sent: Wednesday, November 10, 2021 8:54 PM

To: Smith, Rick_

Cc: Wahlman, Jason <jason.wahlman@mercer.com>; Brown, Holly M <holly.brown@mercer.com>
Subject: RE: [External] RE: ID/A residential updates

Hi Rick,

Sorry for the delay in response. Yes, we can review the most recent transportation cost report template (updated in January 2021 per
Agnes’ request) and identify the necessary updates. A couple of questions:

1. Is ODP collecting costs for all 12 months of SFY 2021 (July 1, 2020-June 30, 2021) or just the last 6 months of the SFY? The
last version of the cost report distributed by Agnes collected costs through 12/31/2020.

2. When does ODP plan to request that the provider submit the cost report? The due date is listed on the first tab of the template —
we can populate it or leave that for ODP to complete.

Thanks,
Holly

Holly Brown
Principal, Mercer Government, North America
T+1612 6428620 M +1 612 286 7688

Assistant: Raissa Rosado raissa.rosado@mercer.com

Mercer Government, 333 South 7th Street, Suite 1400, Minneapolis, MN 55402
www.mercer-government.mercer.com

@2 Mercer

welcome to brighter

A business of Marsh McLennan

From: Smith, Rick

Sent: Wednesday, November 10, 2021 8:35 AM

To: Wahlman, Jason <jason.wahlman@mercer.com>
Cc: Brown, Holly M <holly.brown@mercer.com>
Subject: RE: [External] RE: ID/A residential updates

CAUTION: This email originated outside the company. Do not click links or open attachments unless you are expecting them from the
sender.

Thanks. | think we are good with this. Could you please check into the Transport-Trip cost report form? | want to release that
again for costs thru 6/30/21 for providers who have not chosen to accept fee schedule.

From: Wahlman, Jason <jason.wahlman@mercer.com>




Sent: Monday, November 8, 2021 8:39 PM

To: Smith, Rick_>

Cc: Brown, Holly M <holly.brown@mercer.com>
Subject: [External] RE: ID/A residential updates

ATTENTION: This email message is from an external sender. Do not open links or attachments from unknown sources.
To report suspicious email, forward the message as an attachment to CWOPA SPAM(@pa.gov.

Rick,

I’'ve attached updated fee exhibits (PDF and Excel formats) and assumption logs that reflect the changes outlined in my below
e-mail. The exhibits include both regular and enhanced fee ranges.

Please let us know if you have any questions or need any additional information.

Thank you,
Jason

From: Wahlman, Jason

Sent: Monday, November 8, 2021 11:13 AM

To: Smith, Rick

Cc: Brown, Holly M <holly.brown@mercer.com>
Subject: RE: ID/A residential updates

Rick,

I’'ve attached a document with the revised residential fee ranges we discussed this morning. This file reflects the following
assumption changes:

® Reduce training days to 7 days

® Reduce new hire training days to 1 day

e [ncrease high school diploma direct care allocations by 5%

Later today, we will be providing the updated fee exhibits and assumption logs that reflect these changes. We will also provide
updated fee exhibits and assumption logs for non-residential services that reflect a 50% FT assumption for Companion and
IHCS.

Please let us know if you have any questions or need any additional information.

Thank you,
Jason

From: Wahlman, Jason

Sent: Friday, November 5, 2021 3:41 PM

To: Wahlman, Jason; Smith, Rick; Brown, Holly M

Subject: ID/A residential updates

When: Monday, November 8, 2021 8:00 AM-8:30 AM (UTC-06:00) Central Time (US & Canada).
Where: https://mmc.zoom.us/j/99071732735?pwd=bWtaWmFkYzNtTUJKNVdZRndQeXp1UT09

Join Zoom Meeting




Password:
Meeting URL:

035610
https://mmc.zoom.us/j/990717327357?

pwd=bWtaWmFkYzNtTUJKNVdZRndQeXp1UTO9

Join by telephone

Mobile one-tap:

Dial:

Meeting ID:

Password:

US: +16513728299,,99071732735# or +13017158592,,99071732735# or
+13126266799,,99071732735# or +14702509358,,99071732735%# or
+14703812552,,99071732735# or +16465189805,,99071732735# or
+16468769923,,99071732735# or +17866351003,,99071732735%# or
+12678310333,,99071732735# or +12532158782,,99071732735%# or
+13462487799,,99071732735# or +16027530140,,99071732735# or
+16692192599,,99071732735# or +16699006833,,99071732735%# or
+17209289299,,99071732735# or +19712471195,,99071732735# or
+12133388477,,99071732735#

Brazil: +552139587888,,99071732735# or
+551146806788,,99071732735#

El Salvador: +50321366444,,99071732735%# or
+50321139088,,99071732735#

Estonia: +3728801188,,99071732735# or +3726601699,,99071732735#
Finland: +358942451488,,99071732735%# or
+358341092129,,99071732735#

US: +1 651 372 8299 or +1 301 715 8592 or +1 312 626 6799 or +1 470
250 9358 or +1 470 381 2552 or +1 646 518 9805 or +1 646 876 9923 or
+1 786 635 1003 or +1 267 831 0333 or +1 253 215 8782 or +1 346 248
7799 or +1 602 753 0140 or +1 669 219 2599 or +1 669 900 6833 or +1
720 928 9299 or +1 971 247 1195 or +1 213 338 8477

Brazil: +55 21 3958 7888 or +55 11 4680 6788

El Salvador: +503 2136 6444 or +503 2113 9088

Estonia: +372 880 1188 or +372 660 1699

Finland: +358 9 4245 1488 or +358 3 4109 2129

Internal speed-dial (most locations): *9666 or **9666
990 7173 2735

035610

Additional international and toll-free numbers are available.

Join from an H.323/SIP room system

H.323:

Meeting ID:
Password:
SIP:

Password:

162.255.37.11 (US West)
162.255.36.11 (US East)

990 7173 2735

035610
99071732735@zoomcrc.com
035610




This email and any attachments may be confidential or proprietary. Any review, use, disclosure, distribution or copying of this email is
prohibited except by or on behalf of the intended recipient. If you received this message in error or are not the intended recipient, please
delete or destroy the email message and any attachments or copies and notify the sender of the erroneous delivery by return email. To
the extent that this message or its attachments were sent without encryption, we cannot guarantee that the contents have not been
changed or tampered with. Any advice expressed in this message is being delivered to you solely for your use in connection with the
matters addressed herein and may not be used for any other purpose without our prior written consent.

This email and any attachments may be confidential or proprietary. Any review, use, disclosure, distribution or copying of this email is
prohibited except by or on behalf of the intended recipient. If you received this message in error or are not the intended recipient, please
delete or destroy the email message and any attachments or copies and notify the sender of the erroneous delivery by return email. To
the extent that this message or its attachments were sent without encryption, we cannot guarantee that the contents have not been
changed or tampered with. Any advice expressed in this message is being delivered to you solely for your use in connection with the
matters addressed herein and may not be used for any other purpose without our prior written consent.





