From: Ahrens, Kristin

Sent: Friday, September 10, 2021 6:02 PM

To: Darlene McGregor

Subject: RE: [External] Strategic SCO Rate Setting Mtg
Darlene,

| am so sorry to hear about your loss and | really cannot imagine your pain.

There were no handouts, just a discussion of the assumptions in the assumptions log for SC rates
https://www.dhs.pa.gov/Services/Disabilities-
Aging/Documents/Current%20Rates%200DP%20Fee%20Schedule%20Rate%20Tables%20and%20Assumption%20Logs%20Effect
ive%20Starting%20July%201%202017/Non-Residential%20Assumptions%20Log%20(c_289999).pdf

There was good discussion about training assumptions. Your peers appeared to share consensus that the training time assumed
in the linked log did not reflect the training time needed for new hires.

Please take care of yourself, Darlene, even when you feel like you don’t want to,

Kristin Ahrens | Deputy Secretary

PA Department of Human Services | Office of Developmental Programs

625 Forster Street Room 502 | Harrisburg PA 17120

Phone: 717.787.3700

www.dhs.pa.gov www.myodp.org

Supporting Pennsylvanians with developmental disabilities and their families to achieve greater independence,
choice, and opportunity in their lives.
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From: Darlene McGregor <DMcGregor@rankinchristiancenter.org>
Sent: Friday, September 10, 2021 4:15 PM

To: Ahrens, Kristin <} EG_-

Subject: [External] Strategic SCO Rate Setting Mtg

ATTENTION: This email message is from an external sender. Do not open links or attachments from unknown sources. To report
suspicious email, forward the message as an attachment to CWOPA SPAM@pa.gov.

Hello Kristen,

| wanted to apologize for missing the TEAMS mtg on Rates. My partner passed away suddenly and needless to say | am beyond
heartbroken.

| was curious how the meeting went and what was the end result. | would also like to request the handouts.
Thank You and Be Well,

Darlene



Darlene McGregor

Erecufive Director

Rankin Christion Center

230 Third Avenue, Rankivw PA 15104
Phone: 412-436-2735 FAX: 4#12-436-2147
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