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Supporting Pennsylvanians with developmental disabilities and their families to achieve greater 
independence, choice, and opportunity in their lives. 

Individual Support Plan (ISP) Staffing Sessions for 
Executive Leadership of Intellectual Disability/Autism 
(ID/A) Waiver-Funded Residential Providers 

ODP Announcement 23-086 

AUDIENCE: 

Executive Leadership of ID/A Waiver funded Residential Providers 

PURPOSE: 

To announce open registration for two upcoming sessions focused on the Office of 

Developmental Programs’ (ODP) expectations of Residential Provider Executive Leadership 

(Chief Executive Officers, Chief Operating Officers, and Executive Directors of Residential 

Services) in the implementation of the Residential ISP Staffing approach. 

DISCUSSION: 

The Residential ISP Staffing approach was implemented in 2019. This approach is the 

required shift from documenting staffing ratios in residential ISPs to describing supervision 

and support needs related to risk factors that are necessary to help individuals achieve an 

everyday life. In addition, this approach allows for the best use of staffing resources based 

on when and how supports are needed. 

In these two 90-minutes sessions, ODP Leadership will clarify residential provider 

expectations for the implementation of the Residential ISP Staffing approach. Executive 
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Leadership from Residential Provider agencies who participated in the 2019 pilot will 

discuss their experiences in implementing the Residential ISP Staffing approach, as well as 

discuss how each agency supported organizational change to facilitate implementation. 

Also, content highlights from training that will be offered to Program Specialists in 2024 

will be reviewed. 

ODP strongly recommends that Residential Provider Executive Leadership review the 

online training Residential ISP Staffing: It’s About the Person, Not the Numbers prior to 

attending a session. Contact the MyODP Help Desk if you need assistance accessing the 

training on MyODP. 

Please register for one session: 

November 29, 2023, 1:00 PM – 2:30  PM 

https://us02web.zoom.us/webinar/register/WN_IC_sr_hyStuca1FFbCR6Rg 

November 30, 2023, 9:30 AM - 11:00 AM 

https://us02web.zoom.us/webinar/register/WN_1gcNf8rlRMy5gyVitzhtPQ 

If you have any questions, please reach out to your ODP Regional Office. 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.myodp.org%2Fcourse%2Fview.php%3Fid%3D2029&data=05%7C01%7Cjefraker%40pa.gov%7Caa9cdb4aa4e44cdb014808dbd57917c0%7C418e284101284dd59b6c47fc5a9a1bde%7C0%7C0%7C638338488292640681%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=XQsVqaEyLUk3fv9DrVhgfZzMA4493%2B3Mq15MXeMuuZA%3D&reserved=0
https://us02web.zoom.us/webinar/register/WN_IC_sr_hyStuca1FFbCR6Rg
https://us02web.zoom.us/webinar/register/WN_1gcNf8rlRMy5gyVitzhtPQ
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