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Supporting Pennsylvanians with developmental disabilities and their families to achieve greater 
independence, choice, and opportunity in their lives. 

Recording Available: Residential Individual Support Plan 
(ISP) Staffing: It's About the Person, Not the Numbers 
ODP Announcement 24-010 

AUDIENCE: 

Providers of Residential Services in the Office of Developmental Programs’ (ODP) 

Intellectual Disability and Autism (ID/A) Waivers. 

PURPOSE: 

To announce the posting of a recording and transcript from the November 30, 2023 

webinar, Residential Individual Support Plan (ISP) Staffing: It's About the Person, Not the 

Numbers. 

DISCUSSION: 

On November 30, 2023, ODP held a webinar for Provider leadership to clarify expectations 

for the implementation of the Residential ISP Staffing approach. Executive Leadership from 

Residential Provider agencies who participated in the 2019 pilot discussed their 

experiences in implementing the approach and provided insight into how their agencies 

supported organizational change to facilitate implementation of the approach. 

A recording and transcript of that webinar is now available on MyODP at the following link: 

Residential ISP Staffing for Provider Leadership - 11-30-2023 Webinar Recording. The 

recording can be used for four credit hours towards the yearly training requirement. 

https://www.myodp.org/course/view.php?id=2029#section-4
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