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Information Technology Solutions 

We have now certified over 1,000 

professionals across the 

Commonwealth. You can still 

register…… 
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  ODP’s Quality Management (QM) Resources 

      Over 1,350 professionals  

 ODP QM Certified! 
 

Check this out in MyODP: 
ODP QM Cert Handbook 

 

 
 

 

     
 
 
 

 
 
 
 
 
 
 
 
 
 
 

             
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

 

Visit our one-stop shop for all QM needs… 
 

ODP's QM Landing Page - MyODP 
 

Contains QM Spotlights, links to QM certification class information 
(Registration for April/May/June classes opens on March 1st), Quality Assessment 
& Improvement (QA&I) reports, Independent Monitoring for Quality 
(IM4Q) and National Core Indicators (NCI) information and reports, 
and many other QM resources/templates/tools—all in one place! 

 

 

 

 

Also visit… 
 

Diversity, Equity, & Inclusion - MyODP 
 

To access data gathered when ODP added a racial equity lens to 20 
existing Information Sharing and Advisory Committee (ISAC) performance 
measures in 2022, in various areas of interest. Also, learn how to improve 

your organization’s racial equity performance through use of available  
self-evaluation/assessment tools. 

 

 

https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Shared_Content/Quality+Management/2022+Certification/QM_Handbook_FINAL_20220322.pdf
https://home.myodp.org/resources/quality-management/
https://home.myodp.org/resources/quality-management/
https://www.myodp.org/course/view.php?id=2269
https://home.myodp.org/resources/autism-resources/diversity-equity-inclusion/

