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OLTL Updates

• Procurement Updates
– There are no updates on the following that can be shared at 

this time.
• Agency with Choice (AWC)

– Community HealthChoices (CHC) Request for Application 

(RFA)
• Was posted to e-Marketplace on January 30, 2024.

• All questions regarding the RFA and its contents should 

be directed to Procurement via the resource account 

RA-pwrfaquestions@pa.gov.

– Independent Enrollment Broker (IEB) 
• Contract has been signed by Maximus and is effective January 1, 

2024

• Currently in the signatory process with the state

• OLTL will be meeting and working with Maximus to implement the 

provision of the contract
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OLTL Priorities 2024

“Getting Stuff Done” and “Getting Upstream”

• Getting back to basics and pursuing excellence post 

Public Health Emergency

– Strengthen Person-centered values and approaches

– Increasing participant voice at all levels

– Ensure a Trauma-informed approach

– Increasing participant education and independence

– Address health equity and disparities

– Improve quality and outcomes (health, experience and access)

– Increase evidenced based and evidence emerging practices

– Ensure a whole person approach

– Strengthening emergency back-up planning

– Improve service delivery, integration, and participant experience

– And more…
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OLTL 2024 Specific Priorities

• OLTL Priorities

– Community HealthChoices Waiver Renewal and continual 

improvement and innovation

– Increase access to quality services

– NF Quality Incentive and quality improvement

– Increasing Support to Personal Care Homes (PCH) and Assisted 

Living Residences (ALR) serving Social Security Income residents

– PCH/ALR regulatory review

– Adult Protective Services regulations update

– Living Independence for the Elderly (LIFE) Program expansion and 

quality

– Pennsylvania Supplemental Data Integration

– Strengthening Participant Self-Directed programs and models

– Improving Enrollment (New and ongoing)

– In Lieu of Services
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OLTL Updates

• Important Dates Chart for Fiscal Year (FY) 2022-2023
– The chart was made available on the Nursing Facility 

Assessment page of the Department of Human Services (DHS) 

website and the Instructions and Bulletins page of the Nursing 

Facility Submission System website.

– Resident Days Report (RDR) Submissions

• The deadline for submission of your RDR for the 1st & 2nd 

Assessment quarters for FY 2023-2024 (for the 

Assessment Quarter 1, April 1, 2023 – June 30, 2023 and 

Quarter 2, July 1, 2023 – September 30, 2023) is February 

2, 2024.
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OLTL Updates

• CMS Evidence Based Review (EBR) Final Report
– OLTL received the findings from the CMS Evidence Based 

Review Final Report for its Managed Care program. 

– The report measures six categories that include Administrative 

Authority, Level of Care, Qualified Providers, Service Plan, 

Health & Welfare and Financial Accountability. 
• The report found Pennsylvania to be in compliance with all of the 

six categories which is a massive achievement.
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Questions?
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