
 

Date Time Title Description of Session/Summary Audience 

7/23/2024 
9:00 AM - 6:00 

PM 

Independent 
Monitoring for Quality 

(IM4Q) Annual 
Statewide Virtual 
Training: Day 1  

Keynote sessions will begin and finish out 
the day. Breakout sessions will include a 

variety of topics related to IM4Q, from the 
CMS Home and Community-Based Services 
rule in general to more specific discussions 
about completing the process as a whole 

and then how the data is being used. 

All Stakeholders 

7/24/2024 
9:00 AM - 12:30 

PM 

Independent 
Monitoring for Quality 

(IM4Q) Annual 
Statewide Virtual 
Training: Day 2  

This training will outline the changes to be 
implemented in the IM4Q process for Fiscal 

Year (FY) 2024-2025. It will include an 
overview of the rationale for the changes, 
a review of the criteria and instructions for 

sampling, a review of survey 
instrumentation, considerations, reporting 

requirements, and data entry. 

IM4Q local programs, 
IM4Q Administrative 

Entity (AE) 
coordinators, and 

Supports 
Coordinators (SCs) 
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