
INTERPRETING VS. SSP: 
WHAT’S THE DIFFERENCE?
When working with people who are Deaf and use
ASL, non-Deaf professionals at times can confuse
the role of the interpreter and Support Service
Provider (SSP). During this webinar, an
experienced interpreter and an experienced SSP
will share the roles and responsibilities of these
two professionals.

Captioning and interpreters will be provided.

August 28, 2024  |  3 - 4:30 p.m. 
PRESENTERS

Heather Snyder, Owner of Step Up
Services LLC, is a Teacher of the Deaf
and Hard of Hearing and has worked in
a variety of educational settings since
1994. Currently, she is an Early
Intervention provider as well as the
coordinator of Support Service Providers
for the DeafBlind throughout the
Commonwealth of Pennsylvania. 

Jessica Bentley-Sassaman is a certified
interpreter, who has been interpreting
professionally since 2001 and as a
certified interpreter since 2004. She has
worked in a variety of settings, including
legal, government and medical, and has
worked with DeafBlind and Certified
Deaf Interpreters. 

REGISTER FOR THE WEBINAR ASL WEBINAR ANNOUNCEMENT

odhh@pa.gov
717-783-4912 v/tty

717-831-1928 videophone

FOR ADDITIONAL ACCOMMODATIONS OR INFO, CONTACT:

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus02web.zoom.us%2Fwebinar%2Fregister%2FWN_0kgp1hV_Rw2GzRTW5LuYyw&data=05%7C02%7Ccmoonen%40pa.gov%7Ce68a49cc0a3a4002e1bc08dcb4d35260%7C418e284101284dd59b6c47fc5a9a1bde%7C0%7C0%7C638584066919887918%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=%2F8kp4zIC0z%2FjO6lyfbSlQsdF8UG0uHSYWT86MnVwajc%3D&reserved=0
https://youtu.be/hwzvrIU5D8E
mailto:odhh@pa.gov
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