Now Available: Guide for Using the Incident
Management Overview Dashboard to Assess

Performance Based Contracting Measures
ODP Announcement 24-082

Pennsylvania
Department of Human Services

AUDIENCE:
Intellectual Disability/Autism (ID/A) Providers

PURPOSE:

To advise providers of the availability of the Office of Developmental Programs’ Using the
Incident Management Overview Dashboard to Assess Performance Based Contracting

(PBC) Measures RM-IM.01.2, .01.3, and .01.4 guide on MyODP.

DISCUSSION:

Using the Incident Management Overview Dashboard to Assess Performance Based
Contracting (PBC) Measures RM-IM.01.2, .01.3, and .01.4 has been developed to provide

guidance to providers in the following areas:

e Accessing the Incident Reporting Overview Dashboard
e Dashboard functions that can be used to assess Performance Based Contracting
(PBC) measures RM-IM.01.2, .01.3, and .01.4
o Filters
o Incidents with Extensions Key Performance Indicator (KPI)
o First Section and Final Section Doughnut Charts
e Descriptions of Incident First Section Submission, Finalized/Finalization, and Closed
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e Step by step instructions that demonstrate how to use the Dashboard to assess
PBC measures RM-IM.01.2, .01.3, and .01.4

The guide can be found on MyODP at Performance-Based Contracting — MyODP in the
Data Folder.

CONTACT:

Any questions regarding this announcement may be directed to the ra-
pwodppbc@pa.gov resource account.
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