Pennsylvania
Department of Human Services

®
Performance Analysis Services (PAS) for Performance-

Based Contracting (PBC)
ODP Announcement 25-036

AUDIENCE:

e Providers of Residential Habilitation, Life Sharing, and/or Supported Living

services (“Residential Providers”)
e Other Interested Parties

PURPOSE:

The purpose of this announcement is to inform stakeholders that the contract for PAS

associated with PBC has been awarded.

DISCUSSION:

Effective April 1, 2025, the Department of Human Services has executed a competitively
procured contract with Deloitte for PAS. The PAS vendor will assist the Office of

Developmental Programs (ODP) with the following primary functions related to the

implementation of PBC:

e (Collect, aggregate, and analyze data and documentation
e Create dashboards

e Generate reports
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e Implement an information system to support the administration of the
1915(b)(4) waiver for residential and supports coordination services for the
Consolidated, Community Living and Person/Family Directed Support (P/FDS)

waivers.

The PAS vendor will support the collection and analysis of data relevant to Pay for
Performance (P4P) initiatives associated with PBC. Additionally, systems level data on
performance measures will be reported to the Provider Performance Review

Subcommittee of the Information Sharing and Information Committee (ISAC).

CONTACT:

For questions about PAS, please use the Performance-Based Contracting Mailbox at

RA-PWODPPBC@pa.gov.
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