Pennsylvania
Department of Human Services

Office of Developmental Programs (ODP) Issues
Independent Monitoring for Quality (IM4Q) Tip Sheet
for Supports Coordinators (SCs)

ODP Announcement 25-051

AUDIENCE:
Supports Coordination Organizations (SCOs) and Other Interested Parties
PURPOSE:

This announcement introduces the creation of and distribution of the IM4Q Tip Sheet

for SCs.
DISCUSSION:

ODP and its IM4Q technical advisors, in collaboration with the IM4Q Statewide Steering
Committee, have begun partnering with SCO representatives to enhance SC’s
understanding of IM4Q and their role in the process. The IM4Q SC Tip Sheet outlines the
IM4Q process, SC responsibilities, how to inform the individuals they support, and what
occurs after the interview. SCOs are encouraged to share the tip sheet as a reference

when training new SCs and with experienced SCs as a refresher.
CONTACT:

Lee Stephens, ODP IM4Q/National Core Indicators® (NCI®)-Intellectual and

Developmental Disabilities (IDD) Statewide Lead, at ra-pwodpim4gnci@pa.gov.
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ATTACHMENT:

IM4Q SC Tip Sheet FINAL access

Office of Developmental Programs Announcement 25-051 Page 2 of 2
Publication Date: 06/05/2025

Supporting Pennsylvanians with developmental disabilities and their families to achieve greater
independence, choice, and opportunity in their lives.



	AUDIENCE:
	PURPOSE:
	This announcement introduces the creation of and distribution of the IM4Q Tip Sheet for SCs.
	DISCUSSION:

