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Performance-Based Contracting (PBC) Residential 
Provider Directory - Now Available 
ODP Announcement 25-056 

AUDIENCE: 

Individuals & Families, All Interested Parties 

PURPOSE: 

To announce that all Residential Providers have been assigned PBC tiers and the 

assignments are now available to view in a directory on the Commonwealth of 

Pennsylvania website. 

DISCUSSION: 

The Performance-Based Contracting Residential Provider Directory is now available at 

PA.gov. PBC applies to the Consolidated Waiver and the Community Living Waiver. 

Individuals and Families can use this directory for additional information when making a 

choice of providers. 

Providers are placed in one of the following tiers based on their performance in the 

areas described below:  

• Primary for providers that meet current standards and a few additional 

measures. 

• Select for providers that deliver at least two of the three residential services in 

the Performance-Based Contracting model and meet the additional measures. 

• Clinically Enhanced for providers that offer clinically enhanced medical or 

behavioral supports and meet the enhanced measures. 

  

https://www.pa.gov/agencies/dhs/departments-offices/odp-info/pbc-provider-directory.html
https://www.pa.gov/agencies/dhs/departments-offices/odp-info/pbc-provider-directory.html
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The website also indicates if a provider is in conditional status due to a licensing 

enforcement action. 

QUESTIONS: 

If you have any questions, please reach out to RA-PWODPPBC@pa.gov. 

mailto:RA-PWODPPBC@pa.gov

