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Keystone Human Services' work revolves around supporting people to
direct their own lives, to establish a home, find meaningful work,
pursue education alongside their peers, develop real relationships, and
fill valued roles within the community.

Founded in 1972, we develop and provide community-based supports
for people with disability, provide consultation and technical assistance
on inclusive policies and legal frameworks, and advocate for disability
rights and inclusive practices.

-----

We do all of this with one goal in mind: to build a better world where
everyone belongs.

Working in Pennsylvania, Delaware, Connecticut, New Jersey, Moldova, and
India, we provide individualized, person-directed support for each person
accepting our services in the areas of intellectual disabilities, autism, and

mental health, as well as Capital Area Head Start and Susquehanna Service Dogs.
We offer technical assistance to governments, regulators, and other organizations,
and provide educational opportunities to promote inclusion.
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Community-Based
Services

We develop and provide
community-based services to
support people to fully
participate in the community.

Advocacy

We take an active role against
segregation and marginalzation,
pushing for inclusive practices in
all sections of society.

End User

We provide consultancy and
opportunities for schools and
educators to create fully
integrated, inclusive education.
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Where We Are

Pennsylvania

Keystone Service
Systems, Keystone
Autism Services

Connecticut

Key Human
Services

Delaware

Keystone
Service Systems

New Jersey

Partnerships
for People

India

Keystone
Institute India

Moldova

Keystone
Moldova

KHS.ORG



What We Do

Intellectual Disability Services

Keystone Human Services' Intellectual Disability Services supports
people with intellectual disability to live full, meaningful lives in
their communities. Understanding the importance of natural
supports, individuality, respect, and choice, we encourage people

to build relationships, actively participate in the community, and
pursue their goals.
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Service Areas

Pennsylvania
New Jersey
Connecticut
Delaware
Moldova
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W h at We Do Intellectual Disability Services

Services Available

Life Sharing

Supported Employment

Residential Services

Behavior Support Services

Communiity Participation Support
Community Companion Homes
Individualized Day Support

Individualized Home Support
Community-Based Supports in New Jersey
Supported Living

Housing Transistion and Tenancy Sustaining Services
Hotline Support Service
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What We Do

Autism Services

Our flexible, individualized programs for adolescents and adults
with autism are designed to meet the needs of each person,
whether they're pursuing goals around home, school, work, or the
community. We encourage and actively support growth, positive
iIndividual choices, and meaningful relationships.

Service Areas

Pennsylvania
New Jersey
Connecticut
Delaware
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Services Available

Adult Community Autism Program

Behavior Support Services

Community-Based Supports in New Jersey
Residential Services

Vocational Initiative in PA

Education and Training in Autism Spectrum Disorders
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What We Do

Mental Health Services

Each person’s experience with mental health conditions is unigue.
As an organization, we strive to meet each person where they are
on their journey, offering individualized services and opportunities
to develop skills and acquire resources to reach their goals. We
support growth and learning that lead to community integration
and lives filled with dignity, respect, and valued social roles. The
path to recovery and wellness must be walked in partnership, and

we are dedicated to ensuring each person has a voice in the ways
we support them.

Service Area

Pennsylvania
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Services Available

Community Residential Rehabilitation Services
Nntensive Case Management
Domiciliary Care

Peer Support

Respite Services

Specialized Community Residences
Structured Residential Services
Student Assistance Program
Supportive Living

Transitional Age Program
Leadership Council
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What We Do

Nursing Services

Nursing Services through Key Human Services in Connecticut
are dedicated to serving people with developmental disabilities
and have been recognized by the Connecticut Department of
Developmental Services for providing quality nursing services.
Our comprehensive nursing services are specially designed to
address the unique needs of individuals with developmental

disabilities.

Service Area

Connecticut

'KHS.ORG




KEYSTONE

HUMAN SERVICES

What We Do

Susquehanna Service Dogs

Susquehanna Service Dogs breeds, raises, trains, and places
assistance dogs and hearing dogs, as well as facility dogs, to assist
children and adults with disability to lead the lives they want to
live. We have over 300 dogs at various stages of training in our
program.

Service Area

Pennsylvania
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What We Do

Capital Area Head Start

Capital Area Head Start (CAHS) gives children a head start in life,
empowers parents, and strengthens families. Our Head Start pre-
kKindergarten programs are comprehensive, state and federally-
funded child development programs serving children ages 3-5.
Our Early Head Start program serves children ages birth to three
and women who are pregnant.

i
Service Area

Pennsylvania
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What We Do Capital Area Head Start

Services Available

Early Head Start

Nutrition education

Meals in all programs

Social service supports
Home Visitors

~amily support specialists
Preventative health services
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What We Do

Keystone Institute

Keystone Institute provides education, consultation, and
opportunities for exploration around some of the most important
questions surrounding the work of being in service to people with

disability in our society today.

KEYSTONE

Service Area

All Areas
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Wht We Do Keystone Institute
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Services Available

Education in Social Role Valorization

Person Directed Planning Education and Consultation
mplementation Coaching Projects
Resource Library
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What We Do

Keystone Institute India

Keystone Institute India, a project of Keystone Human Services
International, serves as a catalyst for developing supportive
services In India that better serves people’s true needs, respects

the voices and perspectives of people with disability and their
families, and facilitates India’'s movement toward a society where

all people matter and have the opportunity to build the lives they
want to live.
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What We Do Keystone Institute India
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Programs Available

Unity Uttarakhand: Family Reunification

National Training for Direct Support Practitioners
National Training Institute on Disability and Inclusion
Community Lives

Education in Inclusive Practices

Supported Employment

Advocacy
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What We Do

Keystone Moldova

Keystone Moldova promotes social inclusion, emphasizing full
participation in the community. Taking a rights-based approach,
Keystone Moldova partners with national and local governments
and advocates to reform and develop the framework for the social

protection system and sustainable community-based services. - ) 2
My decisio®
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EUROPEAN

CONFERENCE OF
SELF-ADVOCAT

Madrid, 2, 3y 4 october 2¢g

HEAR OUR VOICES:
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What We Do Keystone Moldova

Services Available

Hotline Support Service

Building the Capacity of Civil Society Organizations
Deinstitutionalization

Expertise in Inclusive Policy Development
Expertise in Inclusive Education

Ending Discrimination

Advocacy
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Growth Strategy

Make a greater impact

Keystone Human Services' (KHS) objective is to create strong
collaborative relationships that are mutually beneficial and will
lead to long-term success. A successful partnership aligns mission,
vision, values, and culture. As a service provider, we ensure people
are at the forefront of all decisions, including people accepting
services, their families, team members, and other stakeholders. An
open, transparent, flexible process that meets the needs of both
parties is the foundation for KHS's partnerships. We will listen to
what is unigue to your organization, your short- and long-term
objectives, and your vision of what a successful partnership may
look like.

KHS.ORG
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A Trusted Partner

While it is well-known organizational change can be challenging,
our goal is to implement a smooth, flexible, collaborative process
that truly creates a “win-win" relationship. Transparent
communications, collaborative decisions, intentional planning, and
focused oversight of the implementation process will help ensure a
long-lasting, positive partnership that drives our missions forward.
This field is ever evolving, and it is vital that we, as like-minded
providers, join together to increase our long-term sustainability and

advance our advocacy efforts to improve the lives of the people we

support. From creating economies of scale, to sharing expertise and
best practices, to increasing access to innovative technology and

systems, a solid partnership can make each of us stronger.
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Previous MAA Experience

Proven Positive Experience

From KHS's acquisition of Impact Services in Pennsylvania,
to our Partnerships for People subsidiary in New Jersey,
KHS has demonstrated our strong commitment to the
people who choose to accept our support. The mission of
the organization is always the primary driver for all decision

making, and we have demonstrated positive success over

the years.
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deal Future Partners
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Community Based Services

KHS is open to exploring partnering with any organization that
provides community-based services to people with intellectual

disabilities, autism, and mental health.

Our primary growth area is targeted toward the intellectual
disability and autism population but are willing to expand our
mental health services and Head Start progams under the right

circumstances.

KHS has a strong presence in Central and Eastern Pennsylvania and

would welcome providers in other areas of the state or other states.

KHS.ORG
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What KHS can offer

Potential Benefits to a Provider

e Highly competent and stable leadership team

e Strong reputation and proven history of advocacy, high quality
supports, innovation, and effective partnerships

e Advanced technology systems in the areas of HR, Training, Payroll,
Finance, Service Delivery, Medication Administration, Maintenance,
Quality, Compliance, and security

e Expertise in utilizing assistive technology and innovative methods to
INncrease independence

e Data-driven organization with clear processes, systems and metrics

e Collaborative, Innovative, Supportive, Person-Driven culture

e When challenges with finances and supports intersect, advanced
problem solving and innovation is used to ensure decisions are
driven by what is best for the person.

e Ph.D. level leadership and strong clinical team

e Award winning innovative Autism program that focuses on holistic
Integrated supports with over 57% competitive employment rate

e Back-office stability and expertise that has capacity to expand and
provide support

KHS.ORG
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What KHS can offer

Potential Benefits to a Provider

e Development, grant writing, and social media proficiency

e Major banking relationships and community partnerships

e Strong financial stability

e High satisfaction rates and demonstrated positive quality outcomes

e Comprehensive training on Social Role Valorization

e Competent maintenance team who understands the importance of
*home”

e Unique service dog program that increases opportunities for
iIndependence and inclusion

e Regional and International expertise and supports

e |Mmpressive Head Start program with proven increased success compared
to national averages

e Successful rollout of Managed Long Term Services and Supports

e Exceptional board leadership and structures in place to support
subsidiaries

e Nimble and agile recognizing the need to be flexible to meet the differing
needs of programs and divisions

e Focuson *win-win” with community affiliations whenever possible

e Outstanding DD supports, policies, processes that can easily be replicated

KHS.ORG




Laura Tieman

Vice President of Business Development and Operations

LTieman@khs.org
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CREATE INCLUSIVE COMMUNITIES
BUILD ABETTER WORLD
CHANGE LIVES

INVEST IN THE FUTURE OF OUR COMMUNITIES

Keystone Human Services builds communities where everyone has the opportunity to thrive, exercise their rights,
and fully participate. In an inclusive world, people direct their own lives, establish homes, find meaningful work,
pursue education alongside their peers, and fill valued roles in the community.
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