Dear [Name of Waiver Participant or Surrogate]:
We are writing to let you know about a change related to your residential services. The Office of Developmental Programs (ODP) started a new approach called Performance-Based Contracting (PBC) to help make sure people receive high-quality care.
As of July 1, 2025, all residential providers are placed into one of three groups (called tiers) based on the quality of services or the services offered:
· Primary - for providers that meet current standards and a few additional measures.
· Select - for providers that deliver at least two of the three residential services and meet the additional measures.
· Clinically Enhanced - for providers that offer clinically enhanced medical or behavioral supports and meet the enhanced measures.
Each year, residential providers will be reviewed to see how well they are meeting quality standards. You can find providers assigned tiers in the Performance-Based Contracting Residential Provider Directory on the Department of Human Services (DHS) website. The directory will show a provider’s status as either “active” or “conditional.” A conditional status means a provider has had a licensing enforcement action that may have impacted the quality of services. Your Supports Coordinator (SC) can also help you get this information.
The goal of PBC is to make sure everyone gets safe, reliable, and quality services. If you have questions about your provider’s tier assignment, you can talk to your provider or contact your SC.
Your satisfaction with your services matter. ODP is working to make services better for everyone in Pennsylvania. If you have any questions about this letter, please contact [AE STAFF NAME] at [telephone number] and [email address].


Sincerely,
[Name]
cc: Individual’s File
Individual’s Surrogate (if applicable)
Individual’s Supports Coordinator
Residential Provider
