Pennsylvania
Department of Human Services

®
Registration Now Open for March Certified Investigator Forum

ODP Announcement 26-018

AUDIENCE:

State and Non-State Intermediate Care Facilities for Individuals with an Intellectual
Disability (ICF/11Ds), Administrative Entities (AEs), Supports Coordination Organizations
(SCOs), Support Coordinators (SCs), Direct Service Providers (DSPs) and Contracted
Entities that conduct or perform oversight of Incident Investigations performed by

Certified Investigators (Cls).

PURPOSE:

To communicate to the above entities that Temple University Harrisburg Certified
Investigator Program and ODP will be facilitating Forums for Certified Investigators (Cls)

and others involved in the incident investigation process.

DISCUSSION:

The Office of Developmental Programs contracts with Temple University Harrisburg to
deliver the ODP Certified Investigator Program. ODP and Temple University are
conducting Certified Investigator Forums. These forums are an opportunity for current
Certified Investigators and other interested parties to receive up-to-date information
about the incident investigation process. During this forum, representatives from ODP
and the Cl Program will provide a review and answer your questions about the

Administrative Review process.

Before attending the forum, please complete the Administrative Review Course Part |
and Using Root Cause Analysis in the Development of Corrective Actions Lesson located
on MyODP. To access the Administrative Review Course Part I, from the Cl Program

home page, click Administrative Review Course and Resources. Using Root Cause

Analysis in Development of Corrective Actions Lesson can be accessed, from the Cl
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Program home page, click Additional Learning Opportunities, then scroll down to “Using

Root Cause Analysis in Development of Corrective Actions”.

Next session date and time is Friday, March 13, 2026, from 10:00 am —11:30 am.
Topic: Administrative Review Process

Please complete a short survey and submit your topic-related questions before the

close of business on Friday, March 6, 2026, by clicking here.
Registration for March 13, 2026, is open.
To register for the Cl Forum:

1. Click Cl Forum

2. Loginto MyODP

3. Click “Register Here” on the How to Register Page

¥ How To Register: #

1. Click Register Here! below.
2_Then click "Book now™ then click "Confirm Booking™

You will receive a confirmation email. Please save it! Please click on (or copy and paste) the Zoom link at the designated time.

4. Click Book Now
ook now —

If a group of people will be viewing the Forum from the same location (e.g., at the same

computer), only one of these people should register.

For any questions regarding registration for the Cl Forums, please contact:

cipgm@temple.edu
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