Pennsylvania
Department of Human Services

Office of Developmental Programs Asks Residential Provider
Agencies to Participate in the 2025-2026 Independent
Monitoring for Quality (IM4Q) External Evaluation

ODP Announcement 26-048

AUDIENCE:
All ODP Residential Service Providers
PURPOSE:

The purpose of this announcement is to request that ODP residential providers

participate in an external evaluation of the IM4Q process.
DISCUSSION:

Each year, ODP and the IM4Q technical advisors from Temple University’s Institute on
Disabilities collaborate with the IM4Q Statewide Steering Committee to create and

oversee the completion of an external evaluation of the IM4Q process.

In 2024-2025, ODP asked residential providers to complete a short QuestionPro survey
regarding their knowledge of the IM4Q process and availability of IM4Q data. The
results were then shared with the IM4Q Steering Committee and facilitated ongoing
discussions with provider association representatives. Additional points were raised,
and the IM4Q Steering Committee decided to revise and reissue the survey to gain more

specific information.

ODP requests that provider agencies again have the person who may be most

familiar with the IM4Q process complete the survey linked below. If more than one
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person is familiar with IM4Q, they may collaborate to provide a single response to the

survey. Each provider agency should complete the survey only once.

ODP appreciates that provider agencies have many activities on which to focus,
especially as the end of the fiscal year approaches. However, it would like to encourage
agencies to participate in this QuestionPro survey and assist in further developing their

role within IM4Q. The deadline for completing the survey is June 1, 2026.

Follow this link to complete the survey.

CONTACT:

Ms. Lee Stephens, ODP IM4Q/NCI®-IDD Statewide Lead, at ra-pwodpim4qnci@pa.gov.
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https://surveys.questionpro.com/a/TakeSurvey?tt=e4Iad2X/TDcECHrPeIW9eQ%3D%3D
mailto:ra-pwodpim4qnci@pa.gov
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